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1. O6mue morosKeHn.
L1. Cnyx6a menuanuu spnsercs o0beAHHEHHEM pa3HUHbLIX YIACTHHKOB 06pa3oBa-

TENbHBIX OTHOMEHHH (COTPYIHUKOB IIKONBI-MHTEpHATA, 00YydYarOmuxcs, WX poauTeiach
(3aKOHHBIX IIpeAcTaBUTENEll) W WHBIX), HANpaBlIeHHOE HA OKa3aHHE COJEHCTBHA B Ipe-
JOTBpANIEHHH M PA3PENICHHH KOH(QIMKTHBIX CHTyalHi, B MPOoQHUIAKTHIeCKOH pabore u
MEPOIPHATHSIX, HATPABIEHHEIX HA paboTy ¢ MOCIEICTBUSIMH KOH(DIMKTOB, aCONHATbHBIX
IPOSBIIEHHH, IPAaBOHADYUIEHHUH].

1.2. Cmyxba Meuaimi oCymecTBISET CBOIO eATEIbHOCTh Ha OCHOBAHHH KoHCTHTYIHMH
Poccniickoit ®eneparuu, I'paxkmanckoro xonexca Poccmiickoii Qenepanuu, CeMEHHOro Ko-
nekca Poccuiickoit ®enepauunn, PemepamsHoro 3akoHa oT 24 wrona 1998r. Nel24-@3
«O0 OCHOBHBIX TapaHTHAX IpaB pedeHka B Poccuiickoit ®eneparuny, DeaepatsHOro 3aK0HA
ot 29 nexalps 2012r. Ne273-D3 «O6 obpasosarmn B Poccuiickoit ®enepammn», KonseHman o
npasax peOenxa, Penepamsuoro 3akona ot 27 mons 2010r. Nel193-®3 «O6 anpTepHATHBHOM
NpONEeRype YPEryJIHPOBaHHS CIIOPOB C y4acTHEM IIOCPEHHKA (Ipouenype Meamalun)y, Ha-
crosuero [lomoxenus.

2. Hean u 3agagu Cayx0b1 MeauaAI UM,
2.1. Ilemn Coy0n1 Meauaimm:

2.1.1, llpunsrae yqacTHEKaMH 00pa30BaTeNbHBIX OTHOIEHUH O3UIHK aKTHBHOTO y4a-
CTHS ¥ COU3MEPUMOCTH ¢ COOCTBEHHBIMH BO3MOXKHOCTSIMH BKJIA/@ IO OTHOLIEHHIO K Pa3BHTHIO
OnmarompuATHOM Cpefpl JUIs JYXOBHO-HPABCTBEHHOTO Pa3BUTHS, BOCIHTAHHA H COLHATH3AIIH
o0y4Jaromuxcs.

2.1.2. Cosganue ycnoBuil Uisl y9aCTHHKOB 00pa3OBATENBHEIX OTHOIIEHHH, TIPH KOTO-
PBIX CTAHOBHTCA BO3MOJMKHEIM CaMOCTOSITENIFHO BOCCTAHOBHUTH HAPYIIEHHBIE OTHOINEHHS, J0BE-
pHe, 3arNauTs IPUIWHEHHELH yInep0 (ICHXOMOrHYecKui (MOpabHELT), MATEPHAILHBIIN).

2:1.3. PaspuTie yuacTHHKaMu 00pa3oBaTelIbHBIX OTHOINEHHWH 3HAHMI, YMEHWH, HABLI-
KOB KOHCTPYKTHBHOTO IIOBEJIEHHS B KOH(DIHMKTE, KOTOpPEE Oa3HPYIOTCI HA O0IIEYeNOBEYECKHX
HEHHOCTSX: MPH3HAHWE YHHKAILHOCTH IMYHOCTH, B3aUMHOE [IPHHATHE, YBaXKEHHE MpaBa KaxIo-
0 Ha yIOBIETBOPEHHE COOCTBEHHBIX NOTPeOHOCTEH, 3alIUTy CBOMX HHTEPECOB He B yIepd apy-
THM.

2.2, 3anauyn CuayKOBI MeIHAIIHHN:

2.2.1. udopManoOHHO — IPOCBETHTENHCKAA AEATENBHOCTE € YYaCTHHKAMHM 00pasoBa-
TEeNBHBIX OTHOLIEHHII.

2.2.2. OOyuyeHue 00y4aromuXcs, BOCIIMTAHHUKOB IIHBHIH30BaHHBIM METOJAM YPEryJIH-
poBaHHA KOHQIUKTOB B OTBETCTBEHHOCTH.

2.2.3. CHuxeHHe NeCTPYKTHBHOTO BJIHSHHAA BO3HUKAIOIINX KOHQIMKTOB MEXKIY YIaCTHH-

KaMM 00pa30BaTeNbHBIX OTHOIIEHUH.



2.2.4, CoxeiicTBre npoduIakTHKe arpecCHBHEBIX, HACHILCTBEHHLIX H ACOUMANIBHEIX 1IPO-
SBIEHUH CpellH 00yJarolmmxcs, MPOQHUIAKTHKA IPECTYNHOCTH CPeIH HECOBEPIICHHOIETHHX.

2.2.5. KoopauHanud yCHIIHi poauTeneli (3aKOHHBIX MPEICTABHTENIEH) C LEIbIO MpPemXoT-
BpalllcHHs HEOJIATOIIONYYHEIX CIIEHAPUER PA3BHTHS JKHU3HH 00YJAIOIIErocs.

2.2.6. lloBplnieHNE YPOBHA COLMATBHON H KOH(OINKTHOH KOMIIETEHTHOCTH BCEX YYaCTHH-
KOB 00pa30BaTeNbHBIX OTHOIMEHHIH.

2.2.7. Vlurerpanus MeTMaTHBHBIX NPHHIMIOB B CHCTEMY 00pa30BATEIbHBIX OTHOIICHHH
NIKOJIBI-HHTEpHATA.

3. llpunnune: gesreasuoctn Cayx6el Meauammu.
3.1. Jlestensrocts CiyxObI MeHAIME OCHOBAHA HA CIHEIYIOIINX TPHHIINIAX

3.1.1. Ilpunmun no6poBONBHOrO COrNACHA CTOPOH, BOBJIEYEHHBIX B KOH(JIAKT, Ha yd4a-
CTHE B Cr'0 paspelleHuH IpH cofelicTeuy crenuanuctos Ciny:k6ul Meguarmm.

3.1.2. IlpuHuun KOHQMICHUHATEHOCTH, MPEANONATAIOLAN 0653aTeIBCTRO Ciryx0n1 Me-
Avani HE pasriamark NOoJyYeHHEIE B X0/I€ BCTped cBeleHus. J0OrOBOPEHHOCTH H pelme-
HHA, JOCTUTHYTHIE CTOPOHAMH KOH(IMKTA, MOTYT OBITH PACKPBITH TPETHHM JIHIIAM TOJIBKO
IIO COrTacOBaHMIO CTOPOHAMH KOH(IMKTa. McKmodeHne cocTapnseT UHGOPMAIHL 0 TOTO-
BAMEMCs MPECTYIICHHUH, 4 TAKXKe [IPAMUPHTENBHELA NOTOBOp (10 COINIACOBAHMIO C YYACTHH-
KaMH BCTPEYH M TOJIIHUCAHHEIA UMH).

3.1.3. Tlpurnum HeWTpansHOro oTHOmEHHS CiykGE MeIUAIMM KO BCeM Y4aCTHHKaM
koH(pukTa. B ciygae monumanus cnennanucToM (-amu) CIryGB MeTHATHE HEBOIMOKHO-
CTH COXPaHEHHS HEHTPaTLHOTO OTHOINEHHS W3-3a JTHYHOCTHBIX B3aWMOOTHOINEHHH ¢ KeM-
MO0 U3 Y9aCTHHKOB, OH JOJUKEH OTKa3aThCs OT NMPOJOIDKEHHS BCTPEUH MM IePe/iaTh Ipy-
rOMYy CHEIHAIACTY.

3.1.4. IlpuHOmn paBHONPABHOTO YYacTHS CTOPOH KOHGIHKTA B €ro paspelicHAH, npe-
AOCTaBIEHME PABHBIX BO3SMOXKHOCTCH BBICKA3HIBATHCA H OBITh BBICHYIIAHHEIM, OpPE/IaraTb
TEMBI [ OOCYKACHUA M BHOCHTBH IIPEIOXKEHHS 10 PENICHHIO KOH(IHKTA. YUACTHHKH B
PaBHOH CTCHEHM OTBETCTBEHHBI 33 HCIOJHEHHE NMPHHATLIX MMM COBMECTHO HA B3aHMONPH-
CMJIEMBIX YCIOBHAX PEIICHHH 0 KOHQIHKTY.

3.1.5. IlpyHIMN B3aMMHOTO yBaXEHMS U COTPYAHWYECTBA, MPEANONAraeT YBAXKHTEIb-
HEIH CTHJIb OOINEHHS, HEIOMYCTHMOCTh B3aHMHBIX OLEHOK W OCKOPOJIeHHH Ha BCTpedax
BCEX YYaCTHHKOB BCTPEYH, BK/IIOYas crernuanncToB Ciry:k06 MeIHAINA.

3.1.6. llpuHIEN OTBETCTBEHHOTO OTHOIICHHS K NMPHHATHIO PEMICHHS IO YPEryIHpOBa-
HHIO KOHGIHMKTA, TOHHMAHHIO IIOCHEICTBHI IPHHATOrO PENICHHS H €r0 HCIOIHEHHUIO.

4. Ilopsinox opmMupoBaHun Cryxon1 MeHAIHH,

4.1. Croemmamucrom Cnyx0sl MeIHAIHH MOMXET CTaTh COTPYOHHK IIKOJIBI-



MHTEpHATA MPOIIEeNINnil MOBHIIeHHe KBaMMpuUKanuu no nporpamme «IIIKONMBHBIA
MEIHaTOp» HEe MeHee 72 akaJeMHYeCKHX JacoB.

4. Pyxosomutenem (kypaTopom) CiyObl MEAHAUMH SBIACTCA COUHATLHBI] NEaror, Ha
KOTOPOTO BO3JATAIOTCA OOA3aHHOCTH IO PYKOBOJICTBY Cnyx00¥f Meamamud NOPHKA3OM
JUPEKTOPA MIKOJIBI-MHTEePHATA.

43. B uensix opraguzanuy pabotst CiryxOpr MeIManiH YTBEPKAAETCH:

- nosioxkenue o Cayxbe Meauanuu,

- mma” pabotel CiyxOB1 MegHanu,

- JKypHan ydera obpamenuii B Cnyx0y Mequanum.

5. Ocobennocru oprannzanuu Ciay:k0b1 Meauanuu.
5.1. Cnyx6a mMexuHanuu MoXeT (QOPMHUPOBATECS B COOTBETCTBHH C TE€MM IOTpeOHO-

CTIMH H BO3MOXHOCTSIMH, KaKHe IPUCYTCTBYIOT B MmKoJe-HHTepHare. Cnyxba Menuanuu
He ABJSEeTCS CTPYKTYPHEBIM IOJIpa3ieleHHeM 00pa30BaTelbHOIO YUPEKICHHS.

52. Ilpu dyuxknuonupoBanuu CiyxObl MeOHALMM YYHTHIBAIOTCH CHEHYIOMHE 0CcOOeH-
HOCTH y4acTH 00ydJaromuxcs:

- MHEHHE poxuTeseH (3aKOHHBIX IpejcTaBuTeNell) 00 yUaCTHH CBOMX AETeH B MHIHBH-

NyalbHBIX H COBMECTHBIX BCTpeyax co crnenuanucroM (-amu) CiyxOBI MeInalny,

- BO3MOJKHEIE TPYJHOCTH 00y4arolerocs B IPOSBICHHH OTKPEITOCTH B CBOHX BBICKA3BI-

BAHHAX B MPHCYTCTBHH B3POCHBIX (B TOM YHCIe POJUTENCH (3aKOHHEIX MPEeACTaBHTE-

neit), Kak mo 0OBEKTHBHBIM, TaK M 10 CYOBEKTHBHBIM NPHYHHAM,

- GBICTPOTA BO3HUKHOBEHHS KOH()IMKTHBIX CHTYallHi MEXIY ydYacTHHKaMu 00pa3oBa-

TeNbHBEIX OTHOIICHHA H HEOOXOJAHMOCTh OLEpPATHBHO OKa3aTh COJCHCTBHE B HX paspe-

HICHHH.

53. Cnemuanucty (-am) Ciyx0p1 MEAHAaUE PEKOMEHAYETCH NMPOABIATH BHEMAHUE K
noTpebHoCTAM 06y4alOIerocs, ero OTHONMEHHIO K Y9acTHIO poJuTeNell (3aKOHHEIX NMPE.-
CTaBUTENIeH) MPH HHIABHIYANTbHBEIX ¥ COBMECTHBIX BCTpeYaX, a Takke rOTOBHOCTH K pa3-
JIMYHEIM PEAKIUsIM Kak CO CTOPOHEI B3pOCJIOro, TaK H CO CTOPOHEI caMoro 00y4Jaromerocs.

6. 3akawYHTEeNbLHBIE MOJT0KEHH .

6.1. Hacrosuiee MoNoXKeHAE BCTYIACT B CHILY ¢ MOMEHTA YTBCPXKICHHUS.

6.2. WsmeHeHHS B HACTOSIICE MOJIOXKEHHE BHOCATCS AMPEKTOPOM LIKOJIBI-HHTEPHATA
1o npeoxernto CiryK6b! MeTHanny.



ITPUJIOXEHUE Nel
K «1IOJIOXEHMIO O CIIVXBE MEIUALIN

«Ilopsinok paGoThl MEIUATOPA B BOCCTAHOBHTEJILHOM MOIeJTH MeJHAITHID

3TAM 1. NOArOTOBUTE/IbHbIN

3TAN 2. BCTPEYA CO CTOPOHOM
1 paza. CoznaHue OCHORBBI [T JUAIOra CO CTOPOHOMH
2 ¢aza. [NoHuManue cuTyauuy
3 thaza. [lomck BapHaHTOB BEIXOJA

4 dasza. ITogroroBka K BCTpeue

3TAI 3. BCTPEYA CTOPOH
1 ¢aza. Cozaanue ycnoBHi st qUATOTa MEXTY CTOPOHAME
2 daza. OpraHuzanus AHaaora MexIy CTOPOHAMH

3 daza. Iloanepskka BOCCTAHOBHTENIEHBIX AEHCTBHI HA BCTpEYE H
dhuKcaA PEIICHHI CTOPOH.

4 (paza. ObcyxeHune Oymyiero
5 daza. 3aKmoYeHHe corTalIeH s

6 taza. Pedmexcus Berpeun

AHANTMTUYECKAA EECEAA




DTAII 1. IOAT OTOBUTEJILHbIN

3amaun paboTel Benymero (Megnaropa):

1. moxy4uuB uHpOpMANUIO O ClIydae, ONpeNeNuTh, [IOAXOAUT JIH OH 10 KPHTE-
pusM 1711 paboThI ¢ HCIONB30BAHMEM BOCCTAHOBHUTENBHBIX IPOTPaMM;

Kpurepu#, Mo KOTOPLIM CIIy4Yail MOXKeT OBITE IPHHSAT B paboTYy:

* CTOPOHBI KOH(IHKTA (KPIMUHAIBHOM CUTYaIldH) H3BECTHBEI;

e B CllydadX, Ile €CTh OOMAYMK M IOCTPaJaBIIUH, OOMTYHK NPHU3HAET CBOIO
BUHY (WM, KAK MUHAMYM, CBO€ yJacTHE) B COACSTHHOM.

2. ecii eno pazbupaercs B opHIMATBHEIX opraHax (momunus, cyn wiu KIH
u 3I1), BELICHUTE, HA KAKOH CTagud pa30MpaTeNbCTBd HAXOLUTCS IEI0 M KaKOBHI
IOPUANYECKUE MTOCIECTBUS YCIIEIHOTO IPOBEIEHHUS [IPOTPAMMEI;

3. CBA3aTBHCA CO CTOPOHAMHM MO TeneOHY U JOrOBOPHTHCSA O IPOBEJECHUH HH-
AUBUlyansHOM BeTpeyr. Eciuu yyacTHMKaMH KOH(IHKTA ABIAIOTCS HECOBEpITEH-
HoneTHHe (OOUIIMK W/WIM MOCTPajaBINMi) M JAHHBIH ciydail paccMaTpHUBAeTCs
KOMIICTCHTHBIMH OpraHaM#, MeJuaTop O0s3aTelbHO CBA3LIBAETCS C 3aKOHHBIMH
IPEACTaBUTENIMHA HECOBEPIICHHOIETHETO.

Benymemy (Menuaropy) HepeAKO HMPHXOLHTCS MPEOAOTEBaTh CTEHY ITOXO03-
PUTEIBHOCTH, HENIOHMMAHWS, 3MOLMOHAIBHOIO HAIlPSDKEHUs, KOTOpas BO3HHMKIA
13-3a KOH(DIMKTA UM KPUMHUHATEHOM CHTyalUH, a TakKe HepeIKo U3-3a AeicTBHil
NpeaCTaBUTeNIel TOCYAaPCTBEHHBIX OPraHOB M YUPEeXACHUI, H MpeIOKHTE yda-
CTHHKaM KOHGIMKTa BOCCTAHOBUTENBHEIN CHOCO0 pa3pelleHys CHTyanud. B xone
NPOBEACHH IIPOTPaMMbl BOCCTAHOBHTEIBHON MEIMALU Ha TIPOTSHKEHHH BCei pa-
60ThI MeTMATOPy HEOOXOMMO TAKXKe yACpKMBATh CKBO3HBIE 3ajaun. VX peann-
3allKsl TOMOTAeT CTOPOHAM NEPEKIIFOUUTECA Ha OyAyllee W MOCTPOHTH KOHCTPYK-
TUBHBIA BBIXOJ M3 CJIOKUBILIEHCS CUTyallMH., DTH 3a]aUH TAKOBEL:

® JIOCTHIKEHHE U yJIepKaHHe KOHTaKTa CO CTOPOHAMH;

® CO3/IaHME YCIIOBHH Ul KOHCTPYKTHBHOTO BRIPQKEHHA SMOIHIA;

e co3jaHue Oe30macHoil arMochepsl BO BpeMst paboTEL;

® CO3JaHUE YCIOBUH I B3aMMOIIOHMMAHHS.

3TAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Coznanne ocHOBBI 411 AUAJIOTA CO CTOPOHOIM

3apaua: mpencTaBUTh ce0s U IPOrPaMmy.

PaznuyHble pOM CTOPOH B CUTYAI[HH IPOTHBOIIPABHOTO AEAHHUS ¥, COOTBETCT-
BEHHO, MPHHIMIIHAILHEIE Pa3siH4YHd ee IOCIHeICTBHH Ul NpaBOHAPYIUIMTENA H
JKEPTBBl JHUKTYIOT CIEHU(HKY TPeABapUTENbHBIX BCTPEY BEAYIIETO ¢ KaKIbIM H3
HEX. B TO jxe Bpems fo/pkHA OBITH BBEINONHEHA OJTHA U3 Haubosee BaXKHBIX 3a1ad
BEJAYILETO 10 OTHOLIEHHIO K CTOpoHaM — Oe3omacHass armocdepa Bo BpeMs pabo-
TBL. BeTpeyasch co ctopoHamu, MeTUaTop JOJKEH M03a00THTHCA 00 STOM H YETKO
YACHHTS JUIs ce0si, Kak OH OyJeT MpejCTaBIATHCS, TO €CTh :

® KTO OH U €r0 POJIb B JIEJIE;

e poib ¥ GYHKIHUU OpraHU3aluy, KOTOPYIO OH IIPEICTaBIIsCT;

® €ro B3aMMOOTHOLLIEHHS CO CTOPOHAMH.

BapuaHT npe/ICTaBIeHA:



Jlo6pe1ii tens! MeHs 30BYT (IpeacTaBUTHCA). S IPUIIEI [T0 TOBOAY CHTYAIIHK
(...). Madopmauuto o Heit HaM nepenan (Ha3BIBaeTe YETOBEKA WM OPraHH3AIHIO).
Sl — BemymMii mporpaMM BOCCTAHOBHTEIEHOH Meamanuu (Mexuartop) (...) (Ha3sl-
BaeTe OPraHM3alMIO WK CIyXKOy), s He IPEICTAaBIIA0 HA OJIHY U3 CTOPOH, TO €CTh
s He aJ[BOKAT M He coBeTduK. Hamra opranusanus (cayx0a) moMoraer y4aCTHUKaM
KOH(IMKTA OPraHH30BaTh AHAIOr JPYT C JAPYTOM M CaMHM HaiTH BBIXOJ M3 KOH-
(urkTa Ge3 IpUMeHeHns Hacuus. YYacTie B HalllUX PorpaMmax Jo0GpoBoIBHOE,
IOPTOMY B KOHIIE pa3roBopa BEI caMy NPUMeTe pelleHue, OyjaeTe i Bbl B Heil
yuactBoBaTh. Ham pasroBop KOH(UACHIHANEH, TO €CTh A He Oyay pasIiamarb
HHUKaKyr0 HH(QOPMaLUIO KPOME Ballero PEIleHus y4acTBOBATh WA HE YIacTBOBAaTh
B Hamwmx Iporpammax. Vickiodenve COCTaBIISET CUTYALMS, €CITH MHE CTAHET U3-
BECTHO O TOTOBAIIEMCS IPECTYIUIEHHH, B 3TOM CJiydae 51 00s3aH COOOLIUTE B KOM-
TICTCHTHBIE OPIaHbl.

2 daza. [lonumanne cuTyanun

3agaya: nomMoub 0003HAUNTH Pa3NTMYHBIE ACIEKTHI KOH()IMKTHOW CHUTYallHH,
BaXHBEIE C TOYKH 3PEHHS YYaCTHUKOB U MPUHIUIIOB BOCCTAHOBHTEILHOM MeIHa-
L[HH.

Bosmozkuble aeiicTBUSI MeJHATOpA:

1. OOcyKIeHHE CUTYAIUN

® [IOMOYE HYENIOBEKy (BoOIpocamu, rnepepopMyIHpOBaHHEM, YTOYHEHHEM H
Tp.) paccKkas3aTh O TOM, YTO MPOU3OLLIO (O CHTYaIlHH, ceidac, 1ocie, 0 APYrux
YYaCTHHKAX, O IOTEPIEBIIEM, O JPy3biIX, O CBOMX COCTOSHHSAX M UyBCTBaX, 00 OT-
HOILEHHH K TPOH3OLIEAIIEMY 1 ero MOCIeCTBHAM);

® BHHMMATEIbHO CIYIIATh U yJIaBIHUBaTh, YTO OCCIIOKOUT YEIOBEKa,;

® B Clly4dae HeoOXOJUMOCTH IIOMOYb ITEPEKUTh CUIBHBIE UyBCTBA,

e 00CYyIUTh IIEHHOCTH OTHOCHTEIIBHO Pa3MYHBIX CIIOCOO0B pearnpoBaHUs Ha
CHUTYaIlMIO, PaccKa3aTh O MEHHOCTSIX BOCCTAHOBUTENHHOM MeTHAIIHH.

e OOCYXIIeHHE MMOCIEICTBHIH

00CynuTh, K KaKUM TOCIEACTBUAM TIPUBENIA CUTYAITUs (MU elle MOXeT MpH-
BECTH), YTO YEJIOBEKY B 3TOM HE HpaBWUTCS. ECH O MOCNEACTBHAX YK€ YIIOMUHA-
JIOCh TIpH 00CYXICHUH CHTYallud, Pe3lOMHPOBATH AJIS TOTO, YTOOKI MepeiTH K mo-
UCKY BapHAaHTOB BEIXOJIA.

3 ¢a3za. [lonck BapHaHTOB BBIX0Ja

3apgauga: moanepkarh NPUHATHE CTOPOHOM OTBETCTBEHHOCTH 33 BOCCTAaHOBHU-
TENBHBIM BBIXO/ U3 CUTYAI[HH.

O6cyxaaeMble BOIPOCHI:

® KaKue BBIXOJIbl BO3MOKHBI U3 CO3/1aBlIeiics CUTyallud U K KaKHM IOCIEICT-
BHSIM 3TH BBEIXOIBI MOTYT IIPHBECTH;

® IIBITAINCH JIH CaMH pa3pelllUTh CHTYAaIlHUI0, BCTPETUTHCS CO BTOPOH CTOPO-
HOM;

® BapHAHTEHI 3ariaXUBaHUS BPEJa;

® B Clyuae BO3MEIICHUS yiepba poauTensMu (3aKOHHBIMH IIpeJICTaBHTEIA-
MH) H OPYTHX TPaT poAMTeNel (3aKOHHBIX MpejcTaBuTeneil) (HanpuMep, Ha aaBo-
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Karta) obCcyuTh, B 4eM OyJeT KOHKPETHEBIH BKIIAJ[ HECOBEPIIEHHOJETHErO B 3aria-
JKMBaHHWH BpeJa, B 9aCTHOCTH, KaK OH OyZeT BO3MeNIaTh TPAaThl poauTelei (3aKOH-
HBIX TIpeJICTaBUTENEH);

e eCJIM B CUTYAIlMH y9aCTBOBAITH HECOBEPIIEHHONETHHE, OOCYIUTE IIAHBL HE-
COBEPIICHHOJIETHHX Ha OyyIiee, NONIEPXKKY STHX INIAHOB CO CTOPOHLI pOIHTe-
neii (3aKOHHBIX MPeNCTaBUTEINCH) U ONIHKaHIIero COUaIbHOI0 OKPYKEHHS,

e paccka3aThk O BCTpeYe CO BTOPOil CTOPOHOM (eciu oHa OblTa) HIIH O BO3MOXK-
HOCTH TaKOM BCTPEYH,

* 00CyuTh BCTpEYy ¢ APYroil CTOPOHOH KaK BOSMOXKHBIM BapHAHT JEHCTBHUA,
HAaIIPaBJIICHHOTO HA BRIXOJ M3 cuTyauuu. [loguepkHyTh, YTO ITTaBHBIMH Ha BCTpede
SIBIIIIOTCS CTOPOHEL, & MeJMaTop obecrednBaeT KOHCTPYKTHBHOCTH M Oe3zomac-
HOCTB;

® IPENIOXKHUTE CHOPMYIHPOBATH ITepeYeHb BOMPOCOB, KOTOPLIE CTOPOHA XO-
4eT 00CyX1aTh Ha Berpede (ChopMHUPOBATH TIOBECTKY JIHS);

® MPOMHGOPMHUPOBATH O OPHIUIECKHX MOCTECTBUAX 3aKIFOYEHUS IIPHMHPH-
TEJIBHOI'O COrTIaIIeHNS;

® eCJIM CTOPOHA He COrJacHa Ha BCTPEYy, MOYKHO BBIICHUTH IIPHYUHEI TAKOTO
Hecornacusa. MoXHO npeanoxuTs GopMy YeTHOYHONH MeIUally, a TakKe APYTHe
IIPOTPaMMBI BOCCTAHOBUTENIBHOTO MpaBocyaus: Kpyru unu cemeitaple KoHMEpeH-
1H. B cimyyae xareropudeckoro Hecornacus Ha nro0bie (OPMBI OOLIEHHS MOYXKHO
IPEIJIOKHTE HE pelllaTh BOIIPOC OKOHYATEIBHO U OCTABUTh NMAaMATKY M CBOH KOOp-
IIUHATEL,

® HE3aBHCHMO OT COIVIACHs Ha BCTpedy OO0CYAUTh, TpeOyeTcs Jii IMOMOINb Ka-
KHX-TO CIIELIMAIUCTOB;

® eCJId CTOPOHA COIIacHa Ha BCTPEYY CTOPOH, IIPUCTYIUTE K 4 daze.

4 daza. IloaroroBka Kk BcTpeye

3ajaya: MpOSICHUTH CYTh MPEJCTOAIIEH MPOLEAypPHI M MOJIEPKATEH TIPUHSITHE
CTOPOHOM CBOEH pOJIM HA BCTpeEYe.

Bo3MoskHble IeHcTBHA MeaHaTopa:

® pacckaszaTh O (popMaTe NMPUMHUPUTENBHON BCTpedHd (00CYXkAaeMbIX BOIPO-
cax, IpaBHJIaX, POJIM CTOPOH, MEAHATOPA, 3aKOHHBIX IIPEICTaBUTENeH, BO3MOXKHO-
cTd ydacTus apyrux aui). ChopMupoBaTs Ha OCHOBE MPEABIAYIINX 3TAOB ITOBE-
CTKy JHs Berpeud. Ilpu oOcysxneHun npaBuil BCTPEYU CIIPOCUTh, TOTOBBI JIM y4a-
CTHHUKU UX cOOJIONaTh; MPEeAIOXKUTh BHECTH JOIOTHEHNUS,

® €CIIM CO BTOPOH CTOPOHOH elle He ObUIO WHAMBHIYAIBHOM BCTPEYH, IOsIC-
HHUTH €€ TIPaBO OTKa3aThCs OT YYaCTHsI B IPOTpaMMe;

® IIOSICHHTEH CBOIO POITb MEeJHATOpa Ha COBMECTHOH BeTpeue (OTBETCTBEHHOCTD
3a 6e301MacHOCTh, KOOPAMHUPOBAHUE NCHCTBHH, mojuiepxkka auanora). [logyepk-
HYTb OTBETCTBEHHOCTbH CTOPOH 3a IPUHATHE PEILCHHS;

e o0CyIUTh TIepedeHb YYaCTHUKOB OyaymieH BCTpedH, MPEANOYTUTEILHOE
BpeMs U MECTO BCTPEYH;

e nobnarogaputk 3a Oecely, OCTaBUTh KOHTAKTHBIM Tesle(OH M IaMATKY O
porpamme.

IIpaBuna BeTpeun




1. He mepebuBaTh - y Kax/Oro €CTh BO3MOXHOCTD OBITh BEICTYLIAHHBIM OO
KOHIIA.

2. He ockop6uisiTh, 9TO6EI BCe 1yBCTBOBAIH Ce0sl B 6e30MaCHOCTH. ,

3. KonduaeHIHaI-HOCTS — HE PAacCKa3bIBaTh OKPY’KaroIMM, 9TO IPOHUCXOAHN-
710 Ha BeTpede (TONBKO pe3ylbTaT Hid ITOJIIMCAHHBIA 0TOBOP).

4, Kaxxaplii y4acTHHK MOXKET TIPH HeoOX0MUMOCTH IIPEIJIOKUTh CACHATh I1epe-
DHIB, IEPEHECTH MPOJIOIIKEHHE BCTPEUH Ha Jpyroi JeHb.

5. MejpiaTop MOMXKET TOTOBOPHTE C KeM-TO U3 yJaCTHHKOB HaeJlHe, a TaKKe
Y4acTHHK ¢ MEIHATOPOM.

3TAII 3. BCTPEYA CTOPOH

1 ¢paza. CosxaHHe YCJOBHH [JIfl IHATIOTA MEKIY CTOPOHAMH

BosMoskHbI€ IelcTBHA MeJHaTopa:

1. 3apaHee MOATOTOBHTE MECTO JIJIsl BCTPEYM CTOPOH;

2. HONPUBETCTBOBATh YYaCTHUKOB, NOOJarofapuTh 3a TO, YTO TIPHLLIH, SCIIH
HeoOXOIUMO — IIO3HAKOMHUTH YYAaCTHHKOB JIPYT € APYIOM;

3. 0GBABUTH IIENH BCTPEYH, OIJIACUTH IIPaBMia, 0003HAYUTH NO3KIHI0 ME/Ha-
TOPA,;

4. 0OBSIBUTHL OCHOBHBIE ITyHKTHI IIOBECTKHU JHSL.

2 ¢aza. Opranuzanus THAJIOra MeK1y CTOPOHAMH

3ajava: OPraHW30BaTh B3aMMOIIOHAMAHHE B IPOLECCE NIHaora.

Bozmoskubie AelicTBHA MenaTopa:

1. IpeaIoKUTH CTOPOHAM PAccKa3aTh CBOIO BEPCHIO CITYTHBLICIOCA M €r0 I10-
CIIE/ICTBHA,

2. IPEIJIOKHATE CTOPOHAM BBICKA3aTh CBOE OTHOIICHHE K YCIIBIIIAHHOMY,

3. IOJIEPKAaTh JUATOT MeX/Iy CTOPOHAMU IO MOBOMY CUTyallH H €€ NOCIea-
cTBHil. B X0[e BCTpedyH HEOOXOIUMO TPaHCHOPMHUPOBATH HETATUBHEIC BBICKA3bI-
BaHMS TaK, YTOOBI 3TO MOMOTAN0 KOHCTPYKTHBHOMY JMAJOry, H yCHIUBATh MO3M-
THBHEIE MAEHU U IIaTH MO OTHOIIEHHIO APYT K IPYTY.

3 ¢aza. TloagepiKKa BOCCTAHOBHTEIbHBIX JelcTBHI HA BCTpe4ye

H QUKcanMs peleHHil CTOPOH.

3agaumn:

1. mo[IepykaTh OHMMAHUE 1 TPU3HAHAE MOCIIeACTBHM KpPUMUHAIBHOU CHUTYa-
ITAH,

2. IOAAEPKaTh M3BUHEHHS M IPOIIECHUE;

3. MHUIUEPOBATH TIOKCK BAPHAHTOB PELICHUH U aHAIN3 e I0XKEHHH;

4. o6cymuTh W 3a(MKCHPOBATH B3aMMONpPHEMIEMbIE BapHAHTBI PAa3pEICHHA
CHTYallHH;

5. 06CYAMTH H NPUHSTH MEXaHU3M Peanu3aliy PeleHuH.

4 daza. OGey:xaenne Oyaymero

3agaya: MOANEPKaTh IPOSKTHPOBaHKE OYyIIEero y4acTHHKOB.
Bonpocs! as obCy:KIeHusI:

e uro0 Gy/eIb JeNaTh, eCIHU NOMNa/ellb B IOX0XKYIO CUTYallHIo;



e YTO HYXHO CJIeJIaTh, YTO0BI OJOOHOE He TIOBTOPHIIOCH;

e Kakylo mpodeccuio (CIenHaIbHOCTh) XOUelh MOIyIUTh U KTO MOXKET TOA-
JepKaTh Te0s B 3TOM;

e uem Gy/Iellb 3aHMMATHCS B CBOOOJHOE BPEMs, €CTh JIM JKENAHHC 3aHAMATh"
¢ B KaKOM-IHOO KpyXKKe, CEKIHH, Kiybe H KTO MOKET IOMOYb STOMY OCyliecT-

BHTBLCA.

5 (paza. 3aknoyeHue cCOrJIaNMIeHH

3anaua: 3abMKCUPOBATH NOCTUTHYTHIE PE3YNIBTAThI U JOTOBOPEHHOCTH.
Bo3MokHbIe lelicTBUS MeIHATOpa:

e (GUKCHPOBATH PelIeHus U YETKHUH IUTaH WX pealu3aluy;

e 00CYIUTE, YTO JIEJIATh, €CIH TUIaH He OyIeT BBIIOIHEH,;

e 3a(hUKCHPOBATH YCTHOE COIVIALIEHHE WM THCHMEHHBIH JOTOBOP.

6 daza. Pediexcns BcTpeun

e 00CyIuTh, YHOBIETBOPEHH! I YYACTHHKM BCTPEYEH, OCTANOCh JI 9TO-TO
HEIOrOBOPEHHOE?

® CIIPOCHTB, YTO BAXKHOTO JUIA ceOs OHHM Y3HAIH B PE3yJIbTAaTe BCTPEUH.

Ilocne scmpeuu, nO 803MONCHOCHY, OP2AHU306AMb YAenumue ¢ paccKasom
cmopon dpyz dpyey o cebe (kmo Ymo nobum, wem 3aHUMAEHICA, 8 YeM Uyscmeyem
C8010 YCHEeUHOCHY).

AHATIMTUYECKAS BECETA

(MoaeT IIPOXOAHUTH Yepes 2-3 HeJleIHn)

3agaum:

1. mpoBecTH pedIeKCHIO pe3yIbTaToOB Me/[HaluK;

2. BLIACHUTD, BHIIIOJIHEHO JIH JOCTHTHYTOE COIJIANIEHHE;

3. 06CYAUTH IIEHHOCTH BOCCTAHOBHTENBHOTO CIOCO0a PasperleHus KOHIHK-
TOB ¥ KpUMHUHAIBHBIX CUTYalMi.

Bonpocsl st 00CysK/{eHHS ¢ MOAPOCTKOM M €ro POJHTe/IsIMM:

® KAK Pa3sBUBAOTCS BallM OTHOLICHHS H KaK BBIMONHIETCS JOTOBOP?

® YTO Ba)XHOTO JUIS ceOsl BBl IOHSIM B pe3yJIbTaTe BCTPEUH?

e paccKazaid JIH PO MEAUALMIO JPY3bsiM, 3HAKOMBIM, KaK OHH K 3TOMY OTHE-
CITUCH?

e GBIBAIOT JIH Y HHX CHTYAIlHH, Il HyXKEH MeJIHaTop, MOCOBETOBAIH 051 00pa-
TUTLCA K MeIHaTOpaM?

CranaapTnsl BOCCTAHOBHTE/LHOH MeJHALHH pa3paGoTaHbl H NPHHSATHI
Bceepoccuiickoii Accounanuei BOCCTAHOBHTEJLHOH MeIHALHH.

JlaHHBIE CTaHAAPTHI OTHOCATCA K HIMPOKOMY KPYTy BOCCTaHOBHTCIBHBIX
[PAKTHK: METHAIKs MEXK/Ty CTOPOHAMH «THIIOM K JHLY», «CemeHnbe KoH(epeH-
my, «Kpyra coobiectsy, «IIIkonpHbIE KOH(EPEHIMUY U APYIAe NPAKTAKH, B
OCHOBE KOTOPEIX JIeXKaT IIeHHOCTH 1 IPUHITATIEL BOCCTAHOBUTEIBHOTO ITO/IXO/1.
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Ipu pa3paboTKe CTAHAAPTOB YYTEH OIBIT PAOOTHI 110 MPOBEACHHIO IIPOTPaMM
BOCCTAHOBHTEILHOTO IPAaBOCYAMSA B pasNuvHbIX peruoHax Poccuu B Teyenme 12
JeT.

MousaTHE BOCCTAHOBHTEILHON MeIHAHA

Iox Meavanpeil o6BYHO TIOHUMAETCH Mmpollece, B paMKax KOTOpOTo ydacT-
HUKH C [IOMOIIBIO OECIPHCTPACTHON TpeTheil CTOPOHBI (MeaMaTopa) paspernaior

KOH(IVKT.

BoccTanoBUTENIbHAS MeIHalHAs — 3TO Tpollecc, B KOTOPOM MeIuaTop co3za-
€T YCJIOBHS JIII BOCCTAHOBJIEHHS CIIOCOOHOCTH JIOAECH IIOHUMATh APYT Jpyra 1 J0-
roBapUBATECS O MPHEMIIEMBIX JUIS HUX BapHaHTaxX paspelleHHs npobiem (1pu He-
0OXOOMMOCTH - O 3aIIQXKUBAHHU [IPHUUHEHHOIO Bpesa), BOZHUKIINX B pe3yJbTaTe
KOH(IMKTHBIX WM KPUMHHAJIBHBIX CUTYaIlHHA.

B xome BOCCTaHOBHTENBHOH MeIUAliH BajKHO, YTOOBI CTOPOHBI UMENH BO3-
MOJKHOCTh OCBOOOIHUTECSH OT HETAaTHMBHBEIX COCTOSHHN M 00OpecTH pecypc A Co-
BMECTHOT'O TIOMCKa BBIXO/a M3 CUTyaluH. BoccTaHoBUTEbHAA MEAUALIUS BKIHOYa-
eT IpeBapUTENIbHBIC BCTPEIH MEMATOpa C KaXKJ0H U3 CTOPOH II0 OTAEIBHOCTH H
00IIy10 BCTpedy CTOPOH ¢ y4acTHEM MeIHaTopa.

OcHOBHBIE IPHHIIHOBI BOCCTAHOBUTEIbHOM MeAHALHH
- H0OPOBOJBLHOCTDH YUACTHS CTOPOH

CTOpOHBI Y4acTBYIOT BO BCTpede J0OPOBOIBHO, IPHHYKACHHUE B Kakoi-mibo
(hopMe CTOPOH K ydacTHO HeonycTuMo. CTOPOHBI BIIPaBe 0TKAa3aThCA OT y4a-
CTHs B MEAMALMHK KaK 10 ee Hayaja, TaKk U B X0Jie CaMOl MeAHaI[iH.

- HH)OPMHPOBAHHOCTEL CTOPOH

MenuaTtop 00s13aH NPeAOCTABUTH CTOPOHAM BCIO HEOOXOMMMYI0 HH(OPMAIIHIO O
CYTH MEUALMH, e POIECCe U BO3MOXHBIX MOCIEACTBUIX.

- HeHTPaJbLHOCThL MeAHATOpA

MeuaTop B paBHO#H CTENEHH MONEPKUBACT CTOPOHEI U HX CTPEMIICHHE B pa3-
pemenun KoHQIUKTa. EClH MeMaTop 4yBCTBYET, YTO HE MOKET COXPaHATh
HeHTpaJbHOCTE, OH OJDKEH MepeaaTh Je10 APyroMy MEeAHaTopy Wik IpeKpa-
THTH MeAHaHo. MenuaTop He MOKeT PUHUMATH OT Kakoii-mubo 13 cTopoH
BO3HATPAXIEHHsA, KOTOPBIE MOTYT BBI3BATh TIOJ03PEHHS B IOANEPKKE OIHOM U3
CTOPOH.

- KOH(l]H,E[eHIIﬂaJII)HOCTb npounecca MeaqHanuu

Memuanus HOCUT KoH(GHIeHIMANBHEIH XapakTep. MeauaTop wim ciryx0a me-
IvaIyy obecreunBaeT KOHGUISHIINAIbHOCTE MEAUAIMH 1 3aIlUTy OT pasria-
IIEHHs KacarouMxcs Ipolecca MeIHallii JOKYMEHTOB.

VcKIFOUeHHe coCTaBlIseT HH(OpMAaIIHsl, CBI3aHHas C BO3MOXKHOM yrpo30# Ku3-
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HH 1400 BO3MOKHOCTH COBCPIICHHA IIPECTYINICHU A, IIPH BBISIBJIEHUH 3TOM WH-
dbopMaliy MEIHATOP CTABUT YUY4CTHHUKOB B U3B€CTHOCTE, YTO JAaHHAs uHpop-
Manus OyzeT pasriaiieHa.

Mezuarop, nepenaeT HHGOPMAIMIO O pe3yIbTaTax MEHAliH B CTPYKTYPY, Ha-
TIPaBUBIIYIO A€JI0 Ha MEINALIHIO.

MeHaTop MOKET BECTH 3aIIMCH M COCTABIATH OTYETHI UL 00CcyXaeHns B Kpy-
'y MEJMATOPOB M KypaTopoB CIIyK0 MPAMHPEHHUAL. Ipw myOnuKanuy MMeHa
YYACTHHAKOB JOJDKHBI OBITH H3MEHEHBI.

- OTBETCTBCHHOCTDL CTOPOH H MEJAHATOPA

Menmuartop OTBeYaeT 3a 6e30TaCHOCTh YYaCTHHKOB Ha BCTpEYe, a TaKiKe CoOIIo-
JIeHHe TIPUHLIAIOB U cTaHaapToB. OTBETCTBEHHOCTD 34 Pe3yJ/IbTar MeIHAIlUH
HECYT CTOPOHBI KOH(IHMKTA, y4acTByIOLMe B MeAranyy. Menuarop He MOKET
COBETOBAaTh CTOPOHAM IIPUHATH TO HJIH HHOE PELIeHHe IT0 CyIIeCTBY KOH(IHK-
Ta.

= 3arjIaKHBaHHUE BpCaa OGH}I‘IHKOM

B cutyanuu, re ecTh OOHIYHK H KEPTBa, OTBETCTBEHHOCTD 00HIUMKa COCTOUT
B 3aNTa)KUBAHUH Bpena, IPUMHHEHHOTIO KePTBE.

- camocTosiTeJbHOCTh Ciry:k0b1 MeAHALHH

Cnyx6a MpHMHAPEHHS CaMOCTOSATENBHA B BEIOOpE (POPM JeATeNLHOCTH U Opra-
HH3aI[UH TIpoLiecca MEAHALHH.

Ilpouece u pe3yabTaT MEAHAIHH

OcHOBOM BOCCTAHOBHUTEIBHOM MEAMALIMH ABISETCS OpraHM3allisa auanora
MEXIy CTOPOHAMH, KOTOPBIA JaeT BO3MOXKHOCTh CTOPOHAaM JIydille y3HaTk U IIO-
HATB ApyT Apyra. Juanor cnocoGCTByeT H3MEHEHHIO OTHOIICHHH: OT OTHOLICHHH
KOH(POHTALMH, TIPEIYOeXICHNH, TON03PHTENBHOCTH, ArPECCUBHOCTH K NMO3UTHB-
HBIM B3aMMOOTHOIIEHHAM. Meauarop mOMOraeT BBIPasHTh M YCIHBIILIATH TOYKH
3peHusl, MHEHHS, TyBCTBAa CTOPOH, YTO (POPMHUPYET MPOCTPAHCTBO B3aHMONOHHMA-
HYSL.

BaxkneHmuM pe3ybTaToM BOCCTAHOBUTENBHON MEAHAIMA ABJISIOTCA BOCCTa-
HOBHUTENBHEIE IeHcTBYA (M3BUHEHHUE, NIPOLIEHNE, CTPEMIIEHHE UCKPEHHE 3ar1aliTh
IPUYHHEHHBIH BPEX), TO €CTh TAKKE NEACTBHS, KOTOpbIe TIOMOTaroT UCIIPaBHUTh 110~
CIIC/ICTBYSL KOHMINKTHON WM KpUMHHAIBHOM CHTYal[|iH.

He MeHee BaXHBIM pe3yJbTaToM MeAHallid MOXKET OBITh COTNAlleHHe HIH
IPHUMHPHTEBHEIN JOTOBOD, IIepelaBacMblil B OpraH, HalpaBUBIIHHA cny4aid Ha Me-
IUanio. IIpUMHPHTENBHEIA TOroBop (COITalleHUe) MOKET YIUTHIBATECA JaHHBIM
OpraHoM IIPH NPUHATHH PENIEHHUs O JATBHCHITNX ACHCTBUAX B OTHOLICHHH yIacT-
HUKOB CUTYaLlHH.

BoccranoBurenbHas MeUaIysa OpPHCHTHPOBaHa Ha IIPOIECC KOMMYHHKaIIUH,
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OHA HampaBlieHa, B MIEPBYIO Ouepesib, Ha HANKHUBaHHE B3aHMONOHUMAHMHA, obpe-
TeHHe CIOCOBHOCTH K [HANOTY M CIOCOGHOCTH PELIUTh CHTyauuio. JlocTmkeHue
COIIAILIEHHS CTAHOBHUTCS €CTECTBEHHEIM Pe3yIbTaTOM TAKOTO Mpouecca.
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ITPUJIOXXKEHME Ne2
K «ITOJIOXKEHHIO O CIIY2KBE MEJUALIHID

MpumupumensHbili do20e0p

V4ACTHUKH BOCCTAHOBHTENLHOM TPOrpaMMBl (MeIHALHH, Kpyra MPUMMPEHHs, IKOIBHOH kon(epeHIHH, ce-
MeiiHoit KoHG)epEeHIIHH) B JTHIIE:

MNPOBEIH JTHYHYI0 BCTPe4y, HA KOTOpoi 06cyIH/IH CHTYalHI0, COCTOALIYI0 B TOM, 4TO

H NPHIILTHA K CJIEAYIOIIHM BbIBOAAM (,EIOFDBOPEHHOCTHM)3

TTpoBepATE BEIMONHEHMUE YCIOBHIT OroBOpa H yBENOMIATH BeAYIUX [IporpaMME! MpUMKpeHs 00 HX yeTelm-
HOM 3aBEpIICHIH Oy IeT
Bcrpeua [7s aHAIMTHYECKOI GeceIbl COCTONTCS (MECTO, aTa, BpeMs)

UYtobl B gankHeieM NoA0GHOE He MOBTOPHIOCH, MBI IOTOBOPHMIHCEH CENATh CIIEAYIONIEE:

«Mb! IOHHMAEM, YTO KOIHS JAaHHOTO JOroBOpa MOMKET ObITh NMEpeana aqMHHACTPaMH 1 APYTHM 3aHHTEPECOBaH-
HBIM B PEIICHHN CHTYaLH JuiaM. [Ipu 5ToM nporcxoasinee Ha BCTpeHe MequaTop HUKOMY coo0mars He OyaerT.
Ecnu 510 cornamenne He paboTaeT, a y Hac 0CTaHyTCA NPo0IeMbl, Mbl COINIACHBI BEPHYTHCA HAa MEHAIIHION.
DaMUIHH, HIMEHA U NOJITHACH YYaCTHHKOB Hara
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